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Making a complaint
Who can complain?

If you are a client or temporary worker of Porter Moore Ltd or one of its contractors, and if you are dissatisfied with any of the services provided, you have the right to complain. This includes anyone who has recently been, 
or applied to become, a client or temporary worker.

Making a complaint

You can ask a friend, relative, or anyone you choose to help. They can:

•
advise you

•
help you put your complaint in writing

•
come with you to meetings and speak
for you if you wish

The complaints procedure has 3 stages:

Stage 1

Make your complaint to the Co-ordinator. It must be put in writing. The Co-ordinator will help you do this if you want, or you can ask someone else to help. If you cannot make the complaint to the Co-ordinator, you can contact the Managing Director whose address is:

Sarah Moore

Porter Moore Ltd

95/97 Station Road

New Milton

Hampshire

BH25 6JJ

Whichever member of staff you make your compliant to, they will acknowledge it within three days and respond to you in writing with the outcome of their investigation within a further 
15 days.



Stage 2

If you are not satisfied with the response you have received you can take your complaint further, to the group chairman at Network Group. They will consult with Porter Moore, Managing Director to try to resolve the problem. The group chairman is:

Jon Smith
Network Group

Meriden Hall

Main Road

Meriden

Warwickshire

CV7 7PT

The group chairman will acknowledge your complaint within three days, and will respond with the outcome of the investigation within a further 15 days.

Stage 3:  The Appeal

If you are not satisfied with the response you receive from the group chairman, you can appeal to our government body. To do this write to:

Recruitment & Employment Confederation Ltd

36 - 38 Mortimer Street

London

W1W 7RG

t:  020 7462 3260
f:  020 7255 2878
www.rec.uk.com

Your complaint will be dealt with in line with the REC Complaints procedure, a copy of which may be obtained from Pertemps Porter Moore or from the REC web site direct.
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